Terms and Conditions

Thank you for selecting JCS Carpentry & Woodworking, the owners and operators of www.jcscarpentry.com.  Please read these Terms and Conditions ("Terms") carefully as they contain the legal terms and conditions that you (henceforth identified as “You”) agree to when you access and use this website, and/or purchase from jcscarpentry.com, cremation-urns.jcscarpentry.com, or our affiliated eCrater.com storefront. If unaccompanied by the name of another website, the term “website” refers to following:

www.jcscarpentry.com, all of its sub-domains, and http://jcscarpentry.ecrater.com or any other eCrater conduit associated with www.jcscarpentry.com. 

These terms and conditions also apply to any payment pages used for selling our products like but not limited to Google Checkout, PayPal, or any bank that we may use instead of our eCrater store front.

By ordering online from this website you accept these Terms and you acknowledge these Terms constitute a binding agreement between you and JCS Carpentry & Woodworking. In addition, you agree to faithfully comply with all rules and requirements that appear during your order process on the Website.

Agreement between User and JCS Carpentry & Woodworking

The Website and all of its connected pages is offered to you conditioned on your acceptance of the terms.  Modification of the terms cannot be done unilaterally on any of the conditions, and notices contained herein.  When you use this Website, you agree to all such terms, conditions, and notices.  

Pricing, Products and Policies

Pricing, retail policies, and shipping applicable to the purchase of products are as set forth on the Website, and are by default amended into these Terms by reference. The default currency is U.S. dollars.  We may without notice add, delete or change some or all of the prices of our products and services at any time.

Order Acceptance Policy

Receiving an order confirmation from JCS Carpentry & Woodworking in any manner or form does not in all cases comprise a final sale and Carpentry & Woodworking retains any and all rights to request additional information and/or verification from individuals and entities prior to accepting orders. 

Receiving an order confirmation from JCS Carpentry & Woodworking in any manner or form does not in all cases comprise a final sale and Carpentry & Woodworking for reasons like but not limited to:

· Accidental Double Orders.  The nature of our business is that of selling cremation urns that are one of a kind works of art in every aspect.  In every listing, the urn that you see from multiple angles and/or multiple degrees of luminosity is the very urn you will receive.  If by some unlikely accident more than one order of the same item occurs, the order will be accepted for the first person who placed the order.  Any/all subsequent orders will be refunded and the parties that placed the order will be contacted immediately following our first awareness of the predicament.

· Breakage While the Item Remains in Our Possession.  We endeavor to take great care of your item while in holding and while packaging.  In our imperfect world, accidents happen despite precautions.  If an item that you have purchased is damaged before leaving our hands, we will contact you immediately and refund your money.

· Damage to Items by Catastrophic Events and by Acts of God.  If in the unfortunate event there is a fire or flood, or vandals, weather related events, war, or any catastrophic occurrence outside of our control you will be contacted and refunded as soon as possible/if possible.

JCS Carpentry & Woodworking shall not be held fiscally or punitively liable for such circumstances.

JCS Carpentry & Woodworking retains any and all rights and entitlements, at any time and for whatever reason, in its sole discretion, to decline to or accept any and all orders. JCS Carpentry & Woodworking does not discriminate on the basis of race, religion, sexual orientation, gender or otherwise in accepting and/or declining orders from customers of JCS Carpentry & Woodworking regarding items sold as depicted.  
Custom Orders

JCS Carpentry & Woodworking takes custom orders based on the following terms:

· We set the time frame that a custom order can be completed.

· We maintain the sole discretion whether or whether not we take a custom order. 

· Custom orders are paid in full prior to commencing work.

JCS Carpentry & Woodworking reserves the right to decline custom work that we find morally/religiously objectionable and/or disrespectful to God and/or Humankind. 

Shipping Policies

Our Cremation Urn prices include Priority Mail shipping ("Free Shipping"/ “2 day service aimed for but not guaranteed by the US Postal Service”) on orders to a destination within the 48 contiguous United States.  Every “free shipping” package will be insured up to the USPS $500.00 maximum or to the amount of every order less than $500.00.  Every package will be well packed, well protected, intact and in good order when we deliver it to the carrier.  Once it leaves our hands, responsibility will shift to the carrier for the packages’ well being.  
Our Cremation Urn prices include Priority Mail shipping ("Free Shipping"/ “6 to 10 day service aimed for but not guaranteed by the US Postal Service”) on orders to a destination within Canada.  
For other shipping options, you must call (781)492-6249.

Shipping Information
Shipments to areas outside the 48 contiguous States or orders requiring special delivery may incur additional charges. If you have questions and to make alternate arrangements regarding shipping, please contact Customer Service at (781) 492-6249 or customerservice@jcscarpentry.com. The terms of JCS Carpentry & Woodworking Shipping Policies are built-into, and considered part of, these Terms.

Guaranteed Delivery Dates

In the event that a shipper (UPS, FedEx, USPS, DHL) has missed a "Guaranteed" delivery date, (only Air shipment times can be guaranteed), the extra shipping amount paid by you will be refunded (with exception to weather delays - UPS, FedEx, USPS, DHL will not refund shipping charges due to weather or events beyond their control). If an adult signature is required and there is no one to sign for it upon first attempt, there will be no refunds. Product returned because of a missed "Guaranteed" delivery date will be charged a 10% restocking fee. See www.ups.com, www.fedex.com, www.usps.com, www.dhl-usa.com for their policies regarding "Guaranteed" delivery. Exceptions such as weather and holidays apply for UPS, FedEx, USPS, DHL.

In some rare instances (shipping to Hawaii, Alaska, Puerto Rico, costal Islands around the US, Canada, etc.) our US Next-Day air rate and US 2-Day Air rate may not cover actual shipping charge and we will contact you immediately to let you know your options and costs involved.

Shipping Address Confirmation, Phone Number, and Needed By Date

We request from customers a “needed by date” on the shipping page of our online Storefront. We do this to ensure the default shipping option is sufficient to get your item you or your aftercare professional on time.  If the default shipping option does not satisfy the need date you provided we will attempt to contact you via email and phone before shipping your order. If we are unable to contact you we reserve the right to ship your order using an expedited service and charge you for the expedited service in order to meet the need date you provided. 
Natural Materials and Naturally Occurring Anomalies in Appearance and Texture
Customer acknowledges that all of JCS Carpentry & Woodworking’s products and cremation urns are made from high quality woods and other natural materials as is with similar products and items sold in all similar industries and companies.  These products and items will most probably contain and/or incorporate naturally occurring variations in color, texture and anomalous characteristics.  The artist at JCS Carpentry & Woodworking may artistically utilize these naturally occurring variations in color and characteristics.  For example:

· The artist may find a grain anomaly or a knot that creates a chatoyant (cat eye) effect and actively utilize it for artistic effect. 

· The artist may find mineral stains that give a stone effect, or may make an interesting shape and actively utilize these variations for artistic effect.

· The artist may find insect “damage” or micro-organism “damage” that makes a pattern or effect or alters colors.  The artist may utilize the “damage” that occurs in natural conditions and transform the “damage” into items of artistic value.

· Many fruitwoods and decorative trees such as Dog Wood or Crepe Myrtle twist and create small splits and or voids that together create distinguishable patterns.  The artist may find these patterns of particular interest and by use of various techniques stabilize the material, fill the voids completely or partially to create a texture or visual effect.  
The artist at JCS Carpentry & Woodworking actively seeks out such anomalies and if successful in utilizing these anomalies, proudly showcases them in our listings.

Such items like but not limited to the above examples may include natural wood, stone, animal products, and other products. You acknowledge any such variations in color and characteristics occurring in these products do not, and shall not, constitute a defect in the quality or appearance of the product, and customers purchasing such items agree and accept such naturally occurring variations.

Typographical Errors and Third Party

In the rare event a JCS product or service is listed at an incorrect price due to typographical error or for any pricing error of any sort, JCS Carpentry & Woodworking maintains the right to refuse or cancel any orders placed for product or service listed at the incorrect price.  JCS Carpentry & Woodworking maintains the right to refuse or cancel any such orders whether or not the errant order has been confirmed and your credit card charged. If a charge for the purchase has been applied, and your order is canceled, JCS Carpentry & Woodworking will issue a credit to your credit card account in the amount of the incorrectly priced item along with shipping fees if applicable.

The terms of JCS Carpentry & Woodworking’s Returns Policies are incorporated into, and considered part of, these Terms.

Returns & Exchanges

Returns: If you have a problem with an item, e.g. damaged in shipping, craftsmanship, personalization error or you just don't like the item, please contact Customer Service immediately at or to receive return & exchange instructions. We must receive notification prior to any return to prevent unnecessary delays and/or additional shipping charges.

Returns & Exchanges of Non-Damaged or Non-Personalized Items

If you are not satisfied with your purchase simply call Customer Service at (781) 492-6249 or email us at customerservice@jcscarpentry.com to initiate a return or exchange. The following basic requirements must be met to receive a refund:

· Customer has ten (10) business days from delivery date to return the item for a refund. 
· The customer is responsible for all return packing/shipping charges and 
· Customer must insure item for the full purchase price. 
· Items must be returned un-used, and in resalable condition

· Items must be returned in original packaging/shipping containers - or equal or better quality as original packaging.
· Purchaser name and address must be clearly visible in or on the package

· Item must not have been personalized

If these requirements are not met, a 10% restocking fee may be applied.  If the item is not returned in resalable condition, all entitlements for a refund are forfeited. 

Every listing is designed to simulate the actual experience as much as possible to a real store experience to assure buyer and seller both that you like the item.  We spend a great deal of time and effort to achieve that effect.  For that reason, if an item is returned for the reason of not liking the item, a fair 5-15% restocking fee will be applied.
Defects in craftsmanship are entitled to a full refund or exchange.  Following are some examples of defects in craftsmanship:

· An opening at a glue joint.

· A part that falls off or comes loose under normal use.  Remember, these are works of art and if not interred into the ground, they are meant to be appreciated visually and not handled often.  Once cremains are introduced into the vessel, you are advised to never open the container.

· An open crack that appears and shows visible evidence of opening after the piece was finished.  Keep in mind that some openings in the wood may be used as part of the artistic effect.  These will be filled in some way that draws attention to the effect and will be advertised in the particular listing.  The rule is that the vessel when closed is airtight and gives no opportunity for leakage.
Characteristics outlined in the “Natural Materials and Naturally Occurring Anomalies in Appearance and Texture” section above do not constitute defects.
Return must be received by JCS Carpentry & Woodworking within (10) ten days of original delivery date

Returns & Exchanges of Damaged Items

If you receive a damaged or defective item we must be notified within 48 hours of delivery to set up a return or exchange. Call Customer Service at (781) 492-6249 or 

email us at . 
If an item is damaged in shipping, the box will most likely be damaged as well.  If the box:

· is punctured or has any large holes that are obviously not vent holes,

· has a crumpled corner, 

· shows any signs of breach or opening,

· is noticeably wet and thus soft,

· shows signs of scorching or has been visibly effected by a chemical spill,

do not open the box and call us immediately.  We have a very specific procedure to ensure the shipper if responsible is held liable.  Failure to comply with this policy by opening the damaged box before contacting us may forfeit your rights with the shipper.
If you received a defective item, damaged item, or a personalized item that was damaged, and JCS Carpentry & Woodworking is responsible for the damage, we reserve the right to replace the item. 

Personalized items can not be returned unless they are defective, damaged or were personalized incorrectly. If you received a personalized item that was damaged, defective, personalized incorrectly or of poor craftsmanship we reserve the right to repair or replace the damaged item.

If there is any problem, please contact us immediately so that we can take care of the problem and endeavor to take care of you. If you wish return an item contact us first via phone or email. 

Customer Service Hours and Contact Information

Monday - Friday 9:30 AM - 4:30 PM Eastern Standard Time. 

Phone calls and emails are sent and received during the hours listed above, however for your convenience, we often attempt to answer emails and phone calls/messages outside of our normal customer service hours. 

Email Address: customerservice@jcscarpentry.com

Phone: (781) 492-6249 

Mailing and Return Address:
JCS Carpentry & Woodworking

3 Lake St.

Leominster, MA 01453

